
 

 

 
 
 
April 1, 2020 
 
 
 
 
 
 
Dear Community Health Team: 
 
To assist Community Health Teams maintain financial stability during the Coronavirus pandemic, 
we are suspending the collection of the overpayments due to members who had Blue Cross and 
Blue Shield of Vermont as a secondary payer from the April quarterly Blueprint payment. 
 
We will resume the recovery in the July quarterly Blueprint payment for the remaining four 
quarters. 
 
If you have any questions regarding this notice, please feel free to contact Wendy York at 
yorkw@bcbsvt.com or phone at (802) 371-3249  Business hours are Monday through Friday 
from 8 a.m. to 4:30 p.m., except holidays.  
 
Sincerely, 

 
 
Lou McLaren 
Director, Provider Services   
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